Refugee Reception Flowchart Template

Aim: To show the stages of the reception process from the arrival of the refugees to their
integration into the community

Refugee Arrival
e Border/entry area
« Initial identification and registration

Legal Support and Documentation
« Initial consultation with immigration/asylum
professionals

» Applying for temporary or permanent identity
documents

« Provision of food, clothes and hygiene kits
« Connection to health and education services

Social and Psychological Assessment
4 « Identification of special needs (mental health,

trauma, etc.)
Temporary Accommodation
« Allocation of temporary shelters, reception centres
or accommodation

« Inclusion in psychological and social support
programmes
* Health status assessment

« Enrollment in local language courses
* Professional qualification programmes and
formal education

6 Integration and Education

« Connecting with local refugee and immigrant
associations

» Access to support services (ongoing administrative
assistance, mentoring programmes)

* Vocational guidance
» Assistance in entering the labour market

8 Integration into the Labour Market

Ongoing Monitoring
* Monitoring integration progress

« Additional support as required
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Local Strategic Partnership Network Map
Template

Objective: This is a map of the entities involved in welcoming refugees and their interactions.
It includes NGOs, governments, private companies and community groups.

Non-Governmental

Organisations

+ UNHCR (United Nations ~
High Commissioner for ~
Refugees) ~

- Caritas Internationalis

- Doctors Without Borders

+ Red Cross

- Local refugee support
NGOs (e.g. AMURT)

Legal
Assistance

+ Pro bono law firms

« AIMA
+ NGOs specialising in
immigration law
.
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Community and o

Cultural Support

- Migrant and refugee
associations

- Cultural and religious centres

+ Cultural and social
integration programmes

REFUGEE

Reception
Centre

Organisations

+ Hospitals and Health Centres
+ Psychological and mental
health centres
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L7 + School groupings
4 « Universities and colleges
offering scholarships for

refugees
- Vocational schools for
professional training

Private Companies and
the Labour Market

« Local companies with policies ° qu\_\’ﬁco Centre (adult
prioritising the hiring of training)
refugees

- Specialised employment
agencies (IEFP)

Executing entity: In partnership with:
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